THE CAVENDISH LONDON WINS 

CLEF D’OR CONCIERGE OF THE YEAR AWARD

The Cavendish London’s Head Concierge, Ben Malpass, has been named as “Clef d’Or International Concierge of the Year 2010” at the Clef d’Or International Congress in Lisbon.  The award is named the “Andy Pongco Award” in honour of the 1st International Vice President of the society who sadly lost his life in February 2007. Andy was mentor to many of the younger members of the society.
Les Clef d’Or is an international society of hotel concierge around the world, who use their friendship to assist international travellers and tourists.  

Les Clef d’Or from each country nominate their candidate for this prestigious award.  Nominees must complete a series of written examinations on subjects including geography, general knowledge, scenarios & the history of the Clef d’Or.  Nominees must also complete two essays detailing their interest in the profession and their aspirations. 

Once he had made it through this stage, Ben had to compete with nominees from other countries at the congress in Lisbon to secure the title.  He was given the award for his outstanding contribution to the profession.  
Ben has worked at The Cavendish London since 2005 and has been recognised as the driving force behind the front-of-house team.  He was also awarded Front-of-House Manager of the Year at the 2009 Hotel Catey’s.   
Ciaran Fahy, Manager Director at The Cavendish London, stated:  “We are absolutely delighted that Ben has won this award.  Since he joined The Cavendish, the front-of-house team has achieved guest satisfaction scores of over 95%.  Ben leads from the front and ensures that guests receive the highest standards of service at all times.”
The four-star deluxe Cavendish Hotel is a modern and contemporary hotel situated on London’s prestigious Jermyn Street, off St James’s.  The hotel’s location on this quiet street behind Fortnum & Mason makes it perfect for visiting the shops and boutiques of Bond and Regent Street, as well as being only five minutes walk from Green Park, Piccadilly Circus and West End Theatres.  
The Cavendish Hotel, 81 Jermyn Street, St James’s, London SW1Y 6JF

Telephone: 020 7930 2111 or www.thecavendishlondon.com
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